“A good read for any major IT (information tech-

nology) project, not just SAP.”
Ian Ward, SAP Practice Manager, DynPro, Inc.

“Just read it! This is to SAP implementation as

The Goal is to manufacturing.”
Dave Bright, Vice President, Manufacturing, Reichhold

“Great job! I really do know more about SAP and

enterprise automation from reading the book.”
Richard A. Martin, Tinwisle Corporation

“I really like the real-world perspective given by
Billy’s experience. It tracks very closely with my

”»

own.
Jake Simons, Georgia Southern University

“I like the approach of weaving a case study into

the fabric of the tutorial. Great Work!”
Al Segars, Senior Research Scientist, IBM
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“ Writing the ERP version of
the Goal is difficult.

My congratulations!!!”

Urban Wemmerlov,
University of Wisconsin - Madison
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WHY ERP?

A Primer on SAP
Implementation

F. Robert Jacobs ¢ D. Clay Whybark

“ Writing the ERP version of
the Goal is difficult.
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